
property management 
made easy
Packed full of easy-to-use functionality for hassle-free 
and affordable property management, eStatePortal is 
an online property management system that connects 
estates of all shapes and sizes to the 21st century.

eStatePortal provides managing agents, corporate bod-
ies and other home owners associations with the tools to 
manage developments more effectively from a central 
database at a fraction of the cost. Based on a deep 
understanding of the business processes involved in the 
management of residential estates, eStatePortal is a com-
munication tool, a billing engine and a payment facility 
for any estate, all rolled into one easy-to-use system.

This intuitive web-based management system was de-
veloped by ATEC Systems and Technologies with the 
latest Web 2.0 technology. This makes it customisable, 
flexible and scalable enough to manage estates of all 
sizes, from large gated communities of 500 residents 
and more to small developments of 50 residents or less. 
eStatePortal is packed full of easy-to-use functionality 
for hassle-free and affordable property management. 

all you need is a computer 
with internet connection
Communication: Enhance communication with owners and 
residents through bulk SMSs and a continually updated website 
featuring news, opinion polls, FAQs and discussion forums. 

Documents: Store and search for estate documentation in 
an online repository. 

Estate: Set-up estate related services, roles and rights. 

Helpdesk:  Log queries through a support ticket manage-
ment system which then routes them to the responsible 
board members or service providers. 

Lifestyle: Book estate facilities, hire videos, access online 
gaming, education and homework content. 

My Accounts: Subscribe to estate-specific services, both 
compulsory and optional. 

Security: Either log or search for security-related occurrenc-
es using the Online Intelligence analysis suite. 

Service Providers: Save even more time by accrediting the 
estate’s service providers electronically. 

Shopping: Provide products, services and payment facilities 
via a localised online shopping system. 

eStatePortal is powered by ATEC: technology partner of 
choice for properties of distinction.  

Further information is available by calling  
0861 12 ATEC (2832) or on www.estateportal.co.za 
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